CAR RENTAL CONTRACT TERMS

Vehicle Usage: The renter agrees to use the car responsibly, ensuring maintenance where necessary, locking it at all times
and in all locations, parking in public or private parking spaces, and avoiding leaving it unattended in unsecured areas. The
renter must not leave any visible items inside the car that could attract theft or vandalism.

Prohibited Actions: It is strictly forbidden to use the vehicle for races, sports competitions, speed trials, or disable driving
assistance systems. Perform stunts such as drifting or burnouts (excessive tire wear will incur a charge of €120/mm per tire).
Allow anyone other than the renter or the drivers listed in the contract to drive the vehicle.

Drive off public roads, engage in careless, reckless driving, or drive under the influence of alcohol, drugs, or medical
conditions impairing reaction time. Conduct unauthorized transactions with third parties. Exceed the seating capacity or
overload the vehicle. Transport animals, fuel, hazardous, explosive, or foul-smelling materials.

Smoking in the car (violations will incur a minimum charge of €300 and the actual cost of damage).

Authorized Drivers: Only the renter or drivers listed in the contract may use the car. Additional drivers incur a fee. Drivers
must have a valid license for at least one year, be at least 20 years old for small and medium cars, and 21 for sports cars, 9-
seaters, and vans. The maximum age is 70 years. Exceptions for drivers under 20 or over 70 may be granted with an
additional fee.

International Travel Restrictions: Vehicle use is permitted only in the following countries: Italy, Austria, Germany,
Switzerland, Liechtenstein, France, Monaco, Belgium, Netherlands, Luxembourg, Slovenia, and Croatia. Travel to other
countries is prohibited.

Mileage and Additional Kilometers: The rental price includes a specified daily mileage limit. Excess mileage will be charged
at return. The included mileage does not cover fuel costs.

Liability: The renter is fully liable for any form of damage if he does transactions with unauthorized third parties or leaves
the car to unlisted drivers. In such cases the renter assumes full civil, criminal and administrative responsibility in the event
of accidents, damage to himself and third parties, to transported people, to objects and all other cases that may arise from
the use of the vehicle. In addition, the renter is also liable for any consequential damage, in particular reduction in value,
towing costs, expert fees and administration costs. The renter is liable for the entire damage and the additional damage
costs if the damage was caused by improper operation, intent or gross negligence; he committed an accident escape; the
damage was caused by an inability to drive due to alcohol or drugs; he does not report the damage to the lessor or provides
false information about the accident; he does not return the car complete and on time with the car documents and original
keys; he does not return the original keys if the car is stolen; in case of fraud. Damages caused by or to the vehicle that are
not covered by the insurance included in the tariff, or damages caused by a third party and not compensated, for whatever
cause, by the third party's insurance, or if no one is determinably liable, are charged entirely to the renter. Several renters
are jointly and severally liable. The lessor is not liable in the event of death or personal injury to the renter/driver or other
damage suffered by the renter/driver. The renter is liable for all fees, charges, fines and penalties incurred in connection
with the use of the vehicle.

Vehicle Return: If the renter continues to use the vehicle beyond the agreed rental period, even if this is not his fault, an
additional day will be charged after a 30-minute grace period. Early termination of the contract or extension must be
communicated to the lessor at least 24 hours in advance. In case of default, the rental company has the right to charge the
total amount of the contract or a 100% surcharge on normal rates.

Cleanliness: The vehicle must be returned in a clean condition. Failure to do so will result in a minimum charge of €100.

Fuel and Refueling Service: Fuel costs are the renter's responsibility. If the fuel level upon return is less than at the time of
delivery, the renter will be charged for the missing fuel at the local price of the zone plus a €0.50 per liter surcharge and a
€20 refueling fee.

Contract Amendments and Cancelations: The lessor has the right to terminate the contract without notice if the renter
uses the vehicle beyond the return date without a written contract extension, if the renter is more than 7 days in arrears
with payments, if his financial situation deteriorates significantly or other important reasons arise such as dishonored bank
debits/cheques, foreclosure measures against the renter, lack of maintenance and care of the vehicle, improper/unlawful
use, disputes/disputes between the parties, suspicion of criminal activity activities, fraud. In such cases, the lessor is entitled



to demand the immediate return of the vehicle in its entirety, including all accessories, vehicle keys and documents. The
vehicle must be picked up no later than 30 minutes after the agreed time, after which the rental company is no longer
bound to the reservation. The booking of a rental car becomes binding for both parties by disclosing your name, address
and a deposit of 30% of the total rental price. In the event of cancellations, for whatever reason, the following regulations
will be applied: up to 30 days before rental the full deposit refund, 30-14 days before rental the 50% deposit refund, 137
days before rental the 20% deposit refund, 6-3 days before rental no refund, less than 3 days the charge of full rental
amount

Security Deposit: At vehicle handover, the renter must provide a deposit via cash, bank transfer, or his authorization to a
pre-authorization on his credit card to cover potential damages or violations of the agreement. If prohibitions, rules,
obligations, etc. are ignored, the lessor also has the right to withhold the deposit or to debit by credit card.

Repairs and Maintenance: If the rental vehicle is used properly, the renter is entitled to maintenance at the rental
company's authorized car repair workshop. Repairs that are necessary to ensure operational and traffic safety may be
ordered by the renter up to a maximum of EUR 50.00 excluding VAT without further permission and only upon presentation
of the relevant invoice; larger repairs may only be ordered with the consent of the lessor. In the event of accidents, damage
of any kind, breakdowns, theft, fire or inspection, the lessor is not obliged to provide a replacement car.

Insurance: The rental price includes third-party liability insurance and comprehensive/fire/theft insurance with a 15%
deductible and a minimum amount of EURO 1,000.00 for cars with a car value of up to EURO 20,000, 15% deductible and at
least 2,000 for cars with a value of 20,000 euros or more, minibuses with 9 seats and for delivery vans, while 15% and at
least 3,000 euros deductible applies to all sports cars. In the event of damage of any kind, the renter is also obliged to pay
for the additional damage costs (expert costs, loss of insurance, reduction in value, loss of rent, deregistration and new
registration in the event of a total loss/theft/fire, towing/return costs with accommodation and meals, administration fees)
as well to replace the vehicle equipment and special accessories if damaged or lost. Any insurance cover agreed as part of
the rental agreement is void if the vehicle is used for motor sports exercises, on race tracks and for testing purposes as well
as for other illegal purposes or is made available to third parties, if the vehicle is driven under the influence of alcohol, drugs
or other illegal substances and in all other cases that violate the road laws and the rules of the rental agreement. In all of
the cases mentioned, the renter is fully liable for the damage.

Reporting obbligation: After an accident, theft, fire, wildlife damage or other damage, the renter must notify the police and
report the damage to the lessor immediately. This also applies to minor damage and self-inflicted accidents without the
involvement of third parties. The tenant is obliged to inform the lessor of all details in writing no later than 2 days after the
incident, using the accident report included with the vehicle documents, which must be filled out carefully and completely
in all points.

Delayed Charges: The credit card holder's signature on the rental agreement (under the Delayed Charge section) authorizes
the rental company to charge any amounts due upon or after the vehicle return. The cardholder's signature on the contract
replaces the signature on the payment document and receipt/S.O.F.

Late payment interests: For financial responsibility, annual interest of 10% is calculated from the payment term onwards
moment in which the lessor gives the payment order, not from the moment of the non-payment reminder. The renter is also
responsible for administrative costs and reminder costs.

Lost Items: The lessor assumes no liability for items left in the vehicle. Lost property will be kept for a maximum of 4 weeks
and then disposed of. If the renter cannot retrieve the lost property himself and wishes to have his property shipped, he will
also have to pay additional handling fees in addition to the shipping costs.

General Terms: If the signer of the contract is not an authorized representative of the renter, he/she alone is responsible for
any damages. The signatory ensures that he/she is authorized by the renter (person, company, organization) to the
conclusion of the rental agreement, delivery and use of the car. sThere are no verbal collateral agreements.

Jurisdiction of the courts: Bolzano / Italian law.



